Orcal Cookies & Tracking Notice

Last updated: January 28, 2026

This Cookies & Tracking Notice explains how Orcal uses cookies and similar tracking
technologies to recognize you when you visit our website. It explains what these technologies
are and why we use them, as well as your rights to control our use of them.

1. What are Cookies?

Cookies are small data files that are placed on your computer or mobile device when you visit a
website. Cookies are widely used by website owners in order to make their websites work, or to
work more efficiently, as well as to provide reporting information.

2. Scope of Tracking

This notice applies to the Orcal Website scope, which includes our public-facing web pages and
dashboards.

* Website: We use cookies and web-tracking provisions to analyze traffic and provide a
seamless user experience.

e API/SDK: For users interacting via the Orcal API or SDKs, cookies are not used.
Authentication for these services relies on headers and secure tokens rather than browser-
based tracking.

3. Usage Data Collection

When you access the Orca1l service, we may collect certain information automatically, including:

Internet Protocol (IP) address

Browser type and version

Pages visited and time spent on those pages

Unique device identifiers and diagnostic data

Mobile device information (if applicable), such as device ID and operating system

4. Tracking Technologies Used

We use the following technologies to track activity and store information:

e Cookies or Browser Cookies: Small files placed on your device. You can instruct your browser
to refuse all cookies; however, some parts of our Service may not function correctly without



them.

» Web Beacons: Small electronic files (also known as clear gifs or pixel tags) that permit Orca
to count users who have visited specific pages or opened emails for website statistics and
performance monitoring.

5. Types of Cookies We Use

We use both Session and Persistent cookies for the purposes outlined below:

Cookie Type Persistence | Administered | Purpose
By
Necessary / Session OrcaT Essential to provide services available through
Essential the Website and to enable secure features like
user authentication and fraud prevention.
Notice Persistent | OrcaT Identifies if users have accepted the use of
Acceptance cookies on the Website to prevent repeated
prompts.
Functionality | Persistent |Orcal Allows the Website to remember choices you

make (such as login details or language
preferences) to provide a personalized
experience.

6. Managing Your Cookie Preferences

Most web browsers allow you to control cookies through their settings. You can:

¢ Delete all cookies from your device.
e Block all cookies.
e Set the browser to notify you before a cookie is stored.

Please note that if you choose to reject cookies, you may still use our website, though your
access to some functionality and areas of our website may be restricted.

7. Changes to This Notice

We may update this Cookies & Tracking Notice from time to time to reflect changes to the
cookies we use or for other operational, legal, or regulatory reasons. Please revisit this notice
regularly to stay informed about our use of cookies and related technologies.




